STEP BY STEP GUIDE
MAKING ONLINE PAYMENTS

1. Go to https://pay.allianceassociationbank.com/Home?cmcid=A11C66C0

2. If a returning user log in and from your homepage dashboard select "One-Time Payment. If
new to Alliance, you may submit a one time payment from the login page without creatingan
account.
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Payment Options as a Guest

Users can select to make payments in the following manner from the Welcome Screen:

*  One-time debit/credit card payment
*  One-time eCheck payment

Information is also provided below on how to navigate the debit/credit card user portal.

Debit/Credit Card Payment

Make a one-time credit or debit card payment by selecting Debit/Credit Card Payment on the

Welcome Screen at the bottom right.

information below available:

» Management Company ID
» Association ID
» Property Account Number

One Time Payment

To make one-time payment, please make sure you have the

business day processing.

Payments must be received by 4.00 PM Pacific Standard Time for current

Processing will complete within 4 business days.

* Click Proceed on the following screen to acknowledge that a fee will be assessed at the

timeof the payment.

—

Pay by Credit Card

questions or issues in the use of the following site

Alliance Association Bank has contracted with a third party vendor to jointly provide you with a safe and secure credit card payment system for your convenience.
A fee will be charged for each assessment payment made using this credit card payment system. Please contact Alliance Association Bank with any
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* The next screen will require that the user’s management company ID, association ID,
propertyaccount number and email address are entered. Select Search.

o If property information and email address match a prior payment, the search
resultswill reflect the user’s found property. Select the found property and the
option to Register.

Find Your Account #

Astare Wirem Lo Amaara tun

John Smith 12345 Jan1,2018 §199.99

(R -
HOMEOWNERS ASSOCIATION NAME memese Jan 15, 2018
Fieate make Check pa/EDE 10 jour ASSOCENCN IC 08
SUNE 1D USE T PERIT ENVEIODES PrOVICRC.
HomeownersAssociation
/o Management Compary Processing Cente
P.0. Box 000000
Las Vegas. NV 83138

0000 DOOHOA DDOODDOODDOL2345 SMITHOODODODOD 19999 ?
Property Account # (3)
Association ID (2)
ManagementCompany ID (1)

Please enter the fellowing information feund on your payment coupen using the
example above.

Praperty Account Numbers are unique and separate payments must be
submitted for each payment obligation or payment type, or if you are paying for
more than one property.

Payments may take up to five business days to process and post to your

account. We recommend all payments be submitted at least five business days
before the due date indicated on your invoice or coupon to avoid late charges

(1) Mgmt Co ID

(2) Assoc ID - Without Leading Zeros 2
Found 1 Search Again
(3) Property Account # > Username
2

Email
Create a new account

Already Registered? Login Here
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* On the registration page, users will enter property details unless prepopulated.

o Auser’s first name, last name, email and mobile phone are required fields.
o Auser’s email will be prepopulated if a previous payment was made.

* Verify the information represented is accurate and enter a 4-digit PIN number of choice.
ThisPIN number will be used when accessing the user profile in the future.

Payment reminders are set up by default to occur the 1% of every month. Modify the

reminderdate, frequency, and type (email or text) prior to registration. If no mobile phone

number is provided, text will not be an option.

Make a Payment

Daily Review
Association ID: DAY

Management Company ID: 6708

Property Account #
1

First Name
Last Name

Email

Mobile Phone

(000) 000-0000

Set up your payment reminders.

Frequency

Monthly

Reminder Day

¥ Email me a Payment Link

Create a Simple 4 Digit Pin For Your Security

Users will enter property
detailsunless prepopulated.

Create a unique 4-digit PIN. This
PIN number will be used when
accessing the user profile in the
future.

Payment reminders are set up by default

to occur on the 1% of every month. Modify
the reminder date, frequency, and type
(email or text) prior to registration. If no
mobile phone number is provided, text
willnot be an option.
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* The payment page will be presented along with a previously used payment method,

ifavailable.

*  Enter the payment amount and choose a payment method or select Add a Payment
Method.If multiple properties exist, these will be presented to the user with associated

payment methods.

Payment Amount

$0.00

Select Payment Method

CANCEL

..............................................................

..............................................................

Found 2 Logout

Account # - 2 «

Account #- 5 A

If multiple properties exist,
these will be presented to
theuser with associated
paymentmethods.
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*  When adding a payment method, the name on the payment profile is prepopulated. Enter the
card number and zip code. Select Save Payment Method.

Cardholder Name

Card Number

Expiration Date

Zip Code

- Credit Card Fee Info -
A 3% service fee will be applied at the time of payment.

BACK

* If an account exists, user will be presented with saved payment method details.

Payment Amount

$0.00

Select Payment Method

Credit Card # XXX
V'SA Exp: 10/20 - Fee: 3%

Enter CVV ©

Add New Payment Method

o

CANCEL
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Prior to confirming the payment, the payment amount plus the convenience fee is
presentedalong with the payment total. Review the payment details and select Confirm to
submit the payment.

Payment Type: Payment
Payment Amount 55.00
Total $10.00

Pay Mathad Viesa Debit Card #

This is a Secure Payment
By clicking confirm you agree to the tarms

* Aconfirmation page will be presented and emailed to the email address associated with

theuser profile.

Thanks brittney! Your VISA payment of $10.00 has been processed.

We emailed a receipt to
@allianceassociationbank.com
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When making a payment by card in the future, select Already Registered? Login here from
theMake a Payment page. Users will be prompted to enter an email address and the 4-digit
PIN created.

o Within the portal, users can make a payment, view payment history, maintain
payment methods, change personal information, and view payment notifications.

Enter your Email and 4 digit PIN to login to your Portal

Email Address

Email i required

Enter Your 4 Digit Pin

=]

RESET MY PIN

Navigating the Debit/Credit Card User Portal

Users will be prompted to enter an email address and 4-digit PIN (as shown in the
previousscreenshot). All properties registered with this information will appear.

o If a user has multiple properties, select the property to review by clicking on it.

Once a selection has been made, users can access Payment History, Payment Methods,
MySettings, and Notifications in the portal.

I. Alliance Association Bank

# Home

Payment History Payment Methods My Settings

Notifications
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* Payment History

o This screen will display all payments made associated with the user account.

* Payment Methods

o This screen will present all payment methods the user has on file.

O Here, users can either add or delete payment methods.

,‘ Alliance Association Bank

Home A \Anto
P:j.’f":w S
$ Payments
Settings

MAKE

V’SA DELETE

£ Payment History

DEFAULT

& Pay Methods @

Delete a saved

To add a payment method,

et payment click here and select one
Carcholder methodby of the listed properties
+ Add Payment Method
eview (DA 4 el
o
cardholder Name Pavments
Card Number
0000 0000 0000 0000 2 Payment History
Userwil
enternew car :
MM/YY DELETE
information VISA
onthis screen. DEBIT: #9238
EXP:2018-08
=w = n Cardholder:
- Debit Card Fee Info - MAKE DEFAULT
A $5.00 convenience fee will be applied at the time of
Bayment e e V’SA DELETE
- Credit Card Fee Info - CREDIT: *8130
A 3% service fee will be applied at the time of payment. EXP: 2020-10
ack Carholder: Linnea New payment
Foreman method
displaysin
portal.
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* Settings
o This screen presents two tabs that the user can toggle between: My Info and My
Notifications.

m My Info: This tab allows users to edit/update name, email address, and
phonenumber information. It also allows users to reset the 4-digit PIN used to
login.

“ Miherineion

Language Preference

English - Toggle
between My

Info and My

Company

First Name Last Name

Email Address

paymer 1l iationbank.com

Mobile Phone #

m My Notifications: This tab allows users to make changes to how notifications
arereceived.

My Info My Notifications

Notification Preferences

Payment Reminders M Email [Text
Reminder Frequency Monthly v
Reminder Day 1'%
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